


People are at the heart 
of everything we do.



At CSM we understand that people are at the 
heart of everything we do.  We also know that 
doing business well means showing respect, 
appreciation and a cooperative spirit to 
everyone we work with.  As a company, our 
purpose is to improve the quality and 
sustainability of life.  We do this by helping to 
create a society where people can make a 
conscious choice for safe, healthy, nutritious 
and delicious food, and by providing the very 
best products, technology and services to our 

customers to help them prosper.  
Our employees play an essential role in all of 
this.  By creating a professional and open 
organization, we make it possible for our 
people to better utilize their own creativity 
and knowledge.  This benefi ts all of us.  In this 
way, we work together to build a stronger and 
better-positioned CSM, a company that gladly 
extends the benefi t of its learning to its 
partners and associates around the world.

Our business... 
people business.     
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Our core values drive our business. They shape 
the culture and defi ne the character of our 
company. They guide how we behave and 
make decisions. Every day and everywhere.

Passion The motivation for excellence.
We are passionate about what we do - about 
exceeding our customers’ expectations, about 
creating new products and improvements, 
about working with partners for mutual 
benefi t and about contributing in a positive 
way to the world around us.  CSM is inspired 
by a strong sense of identity and spirit that 
reaches all levels of the organization.  There is 
no better motivator than a passion shared. At 
CSM, there’s a feeling you get all around the 
company… we like what we do! 

Partnership The spirit of success.
Partnership represents our way of doing 
business, the way we engage with others who 
share the playing fi eld with us.  Building and 
maintaining good relationships is what you 

can expect from us, and our commitment is to 
exceed expectations.  We feel empowered, 
accountable and open. We share best practices.  
We expect to inspire and challenge each other 
continually to achieve mutual benefi t. Success 
is best enjoyed together… that’s the spirit! 

Performance Delivering the very best.
CSM is a name that is trusted for consistent 
high quality, both in product and service.   We 
set the standard for our industry, as we have 
done for many years.  The only way to reach 
that position and to hold it is by delivering only 
the best quality at all times.  That is our 
commitment.  The way we achieve this is by 
encouraging creativity, by being open-minded 
to new ideas, by being constantly alert to 
opportunities for improvement and by keeping 
our activities consistent with our strategy and 
values. We look at it this way: our best 
performance must always be the one we give 
you today. 

 
Our core values.     
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